
September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC  DO&^ NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumem do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these comumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. 

These cards offer convenience and predictable cost, as there are no hidden f e s  or 
charges. .In economically disadvantaged areas, consumers literally risk being 
discomected ifthe prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consuma groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access 
charges and other fees on pre-paid cards. The fees would h e 1  directly to large local 
telephone companies while the b d e n  would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
cornunities gain from these services. Please stop my effort to raise rates on American 
cmumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Mich 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they hsve to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictabte cost, as there are no hidden fees or 
charges. Io economically disadvantaged areas, consumers literally ti& being 
disconnected if the prices of these cards increase. hepaid calling cards are. indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone mpanies while the burden would fall squarely ups those consmera that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain fkom these sefviccs. Please stop any Hart to raise rates on American 
consumem and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Addstein 



September 16,2004 

Chairman Michael Powell 
P e d d  Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military familia rely upon calling card s e n i c e s  for a variety of needs, Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, f i  affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged mas, consumers literally risk being 
disconnected ifthe prices of thew cards increase.. Prqaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on prepaid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies wiU substantidly inmase 
the per minute charges on prepaid calls, jeopardking the benefits Hispanic and other 
communities gain fkom these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees, 

Sincerely, 

Y 
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adclstein 



September 16,2004 

Chainnan Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, fjrom looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other cbxlsllmers nationwide. 

I understand that the FCC is considering applying "in-state" access charges and other fees 
on cewn prepaid caIling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone setvice, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a r d t ,  prepaid calling cards are the only aption available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less flordable. Please look out for consumers and refuse to impose new 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commission,er Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th stred, S.W. 

RE: WC PocketNo. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrantg, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
c o m e r s  do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these co~sumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with h i i l y  and friends. 

These cards offer convenience and predictable mst, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other collsumer groups because they are an affordable alternative to regular 
and wireless tekphme services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access 
charges and other fees on pre-paid cards, The fees would b e l  directly to large local 
telephone companies while the burdm would fall squarely upon those consuxner~ that can 
least afford to bear it. 

Adding access charges to be paid to local. telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
camunities gain fiom thee services. Please stop My effort to raise rates on American 
coxlsumefg and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

GCS: Commissioner Michael Comps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael PowelI 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minotitia, lower-income faolilies, senior citizens, immigrants, college students and 
military families rely upan caIbg oard sewices for a variety o f  needs. Many of these 
consumers do not have the credit history, bank acoounts, or the means to pay a large 
deposit fir local telephone sewice. For these comumm, a prepaid card may be the only 
option they have to stay connected - to makc phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consmers litemIly risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other c o m e r  groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on prspaid cards. The fees would funncl directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford ro bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain fiom these services. Please stop any effort to raise rates on Arnericnxl 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemethy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th s m ,  S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-1 33 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
swvices to accomplish many every day task, from looking for a job or af€ordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees 
on certain prepaid cdlixig card services, Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calIing cards to stay 
connected at set dordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without than, they 
could, quite literally, be out of choices fir staying connected Raising the price of 
prepaid services will. directly harm those that can least afford pfioe increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card setvjces. 

ccs: Commissioner Michael Cops  
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon Iow-cost telecommunications 
services to accomplish many wery day tasks, fiom looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately banning millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying "in-state" access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and otha means necessary 
to subscribe to local telephone senice, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a sesult, prepaid calling cards are the only option available- without them, they 
could, quite literally, be out of choices for staying aonnected. Raising the price of 
prepaid services will directly harm those that can least affard price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would cettaixlly make these su-vices 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

ccs: Commissioner Michael Copps 
Commissioner KathIeen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card sertices. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military fmilies rely upon calling card sexvices for a vaxiety of  needs. Many of these 
consumets do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consmm, a prepaid card may be the only 
option they have to stay connected - to make phone 1x11s to look for a job, fm affordable 
housing, make a doctor’s appointment, or stay in touch with family and I3ends. 

These cards offfer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
discotlrlected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access 
charges and other feea on pre-paid cards, The fecs would funnel directIy to large local 
telephone companies while the burden would &I1 squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain fiom these senrices. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
chargm and other fees. 

ccs: Cammissioner Michael Cows 
Commissioner Kathleen Abmathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-1 33 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon s d c e s  upon which we 
depend, immediately harming millions of Hispanic and o k  consumers nationwide. 

I understand that the FCC is considering applying ''in-~tate~~ access charges and other fees 
on cwtain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts aud other means necessary 
to subscribe to local telephone service, rely upon these prepaid d i n g  cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a mult, prepaid calling cards are the only option available - Without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of  
prepaid services will directly harm those that can least a&rd price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would CWtainIy make these services 
substantially less affordable. Please look out for c o n m a  and refuse to impose new 
access charges and fees on prepaid calling card services. 

Sincerely, 

Commissioner Kathleen Ab&athy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chainnan Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
4.45 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chainnan Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a targe 
deposit for local telephone service. For these consumen, a m a i d  card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected i f  the prices of these cards increase. hepaid calling cards are indispensable 
for these and othm consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those mnmers  that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain fimn these services. Please stop any effort to raise rates on Amedcan 
consumers and decide that these sewices are not subject to the exorbitant new access 
charges and other fees. 

G.d Sincerely, 

ccs: Commissioner Michael Copps 
Commissionex Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Mi.chael Powell 
Federal Communications Commission 
445 12th Strmt, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services, 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services fm a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local tekphone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offm convenience and predictable cost, as there are no hidden fees or 
charges. In economicaIly disadvantaged areas, consunctg literally risk being 
discomected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hjkes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on prepaid cards, The fees would funnel directly to large local 
telephone companies while the burden wouId fa11 squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will. substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
coflsumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, s.w, 

RE: WC Dock& No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card seMces. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card sentjces for a variety of needs. Many of these 
consumers do not have the credit history, bank BcoountS, OT the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected -to make phone calls to look far a job, for affordable 
housing, makc a doctor’s appointment, or stay in touch with family and fiends. 

These cards offer convenience and predictable cost, as there am no hidden fees or 
charges. In e m o m i d l y  disadvantaged areas, consumers literally risk being 
discomected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and othex consumer groups became they are m affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on prepaid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute chargea on p p a i d  calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, . m,&-&? 
Ccs: Cornmissioner Michael C m s  

Commissioner Kathleen Abkathy 
Commissioner Kevin Martin 
Commissioner Jonathan AdeIstein 



September 16,2004 

Chaiman Michael Powell 
Fedwai Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services, 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts7 or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay corn& - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends, 

These oards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged meas, consumers literally risk being 
disconnwted if the prices of  these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effm to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new aoceas 
charges and other fees, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Comunications Commission 

Washington, DC 20554 
445 12th Street, S.W. 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accompIish many every day tasks, fram looking for a job or affordable 
housing to staying in touch with family and fiends. But pending before the FCC is a 
proposal that would introduce new charga and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considedng applying “in-state”access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the oredit history, bank accounts and other meslls necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without thun, they 
could, quite literally, be out of choices for staying cormected. Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged oonsmers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substaatially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling ca?d services. 

Commissioner Kathleen Abkathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chainnan Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC DocketNo. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fka on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college studah and 
military families rely upon oallhkg card services h r  a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone s d c e ,  For h s e  consumers, a prepaid card may be the only 
option tbey have to stay connected - to make phone calls to look for a job, for affmdable 
housing, make a doctor's appointment, or stay in touch with fgmily and friends. 

These cards offer convenience and predictable cost, ag there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispmsable 
for these and other oonsumer groups because t h ~ y  are an af'fotdable alternative to regular 
and wireless telephone services. 

But such price hikes ate precisely what the FCC will do if it inflicts new "in-state" access 
charges and other fees ox1 prepaid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumen that can 
least afford to bear it. 

Adding accegs charges to be paid to local telephone Companies will substantially increase 
the p a  minute charges an pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain &om these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and orher fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen A h a t h y  
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telemommuniwtions 
senices to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

1 understand that the FCC is considering applying “in-state” access charges and other fees 
on certain prepaid calling card senioes. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit histoxy, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
couId, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can least afford price increasesl. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, woutd drke up prices and would certainly make these services 
substantially less affordable. Please look out fox consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

Sincerely, j 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chaiman Michael Powell 
F e d 4  Communications Commission 
445 12th Street, S.W. 
Washjngton, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cast telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and Mends. But pending before the FCC i s  a 
propsal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and 0th~ fees 
on certain prepaid calling cixd services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards me the OJIIY option available - without them, they 
could, quite literally, be out of choices for staying c m d .  Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

Imposing in-state charges would mount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainIy make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

Sincerely, 1 

U V 

ccs: Commissioner Michael Cows 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal. Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
d i n g  card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card su-vices for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these con5umers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor's appointment, or stay in touch with fs3nily and fiends. 

These cards offer convenience and predictable cast, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other wnsumer groups because they are an affcirdable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear i t  

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on Americarr 
consumers and decide that these services are not subject to the exorbitant new access 

ccs: Commissioner Mi 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstcin 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chaixman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local teIephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected -to make phone caUs to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiiends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards arc indispensable 
for these and other consumer p u p s  because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the PCC will. do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those co~lsumers that can 
least afford to bear it. 

Adding access charges to be paid to local teIephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain fiom these services. Please stop any effort to raise rates on American 
consumm and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

i 

ccs: Commissionm Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college studeats and 
military families rely upon calling card setvices fox a variety of needs. Many of these 
consumem do not have the credit history, b a d  accounts, or the means to pay a large 
deposit for local telephone sewice. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, fox affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cast, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other c0nsun-1~~ groups because they are sill affordable alternative to regular 
and wireless telephone services. 

But mch price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on prepaid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumem that can 
least afford to bear it. 

Adding access charges to be paid to local. telephone companies will substantially increase 
the per minute charges on pre-paid catls, jeqmdizing the benefib Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumen and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

P&/-y 
ccs: CommissiokFl6cchael Cops 

Commissioner Kathleen Abexnathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chaifinan Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RJ3 WC Docket No. 03-133 

Dear Chairman Powell: 

I rrm writing to ask that the FCC not impose new hidden charga and fees on prepaid 
calling a d  services. 

Minorities, lower-income families, senior citizens, immigrants, college studeats and 
di tary  families rely upon cdliug card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone senice. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and iliends. 

These cards offer convenience and predictable cost, as there are no hidden fecs or 
charges. In economically disadvantaged areas, consumem literally risk being 
disconnected if the prices of these cards increase. Repaid calling cards are indispensable 
for these and other consumer groups because they are 811 affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies whiIe the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopatdizing the benefits Hispanic and other 
communities gain ftom these services. Please stop any effort to raise rates on American 
mnsuxners and decide that thcse services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Michael Cows 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Comission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon &ling card services for a vdety of needs. Many of these 
consumers do not have the credit history, bank account9, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and %ends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumm literally risk being 
disconnected if the prices of these cards inncrease. Repaid calling cards are indispensable 
for these and other mnsurner groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the PCC will do if it inflicts new “in-state” accesg 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those cansumem that can 
least afford to bear it. 

Adding accegg charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain fiom these services. Please stop any effort to raise rates on American 
consume-rs and decide that thae services are not subject to the exorbitant new access 
charges and other fees. / A  

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Fedaal Comunicationsr Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Deat Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means t~ pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards u&r convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, ooflsumem literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affwdable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC wixX do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would fuanel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companiw will substantially increase 
the pa- minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any art to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commission& Michael Cows 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-1 33 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charga and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the d i t  history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. 

These cards offer convenience and predictable cost, as there arc no hidden fees or 
charges. In economically disadvantaged mas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other c~nsumef groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the PCC will do if it inflicts new “in-state’’ access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local. 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid callq jeopardizing the benefita Hispanic and other 
communities gain fiom these services. Please stop any effort to raise rates on American 
consumers and decide that these smices are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Cows 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 


